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	I’m a seasoned professional with a knack for crafting compelling narratives and a passion for copywriting, branding and connecting with consumers. At work, I serve on the leadership committee for Kick-Aft Women as vice communications chair – a testament to my passion for women’s empowerment and strategic communication. I’m excited to contribute my skills to dynamic projects in the evolving landscape of media, communication and social media branding. Let's create impactful stories together. 

	
PROFESSIONAL EXPERIENCE

	June 2024 – Present | Royal Caribbean Group, Miami, FL
Account Executive (Copywriter) – Guest Communications
· Write and edit timely, brand-aligned communications to inform guests of itinerary changes, onboard impacts, vacation updates and shore excursion updates for Royal Caribbean Group, including Royal Caribbean International, Celebrity Cruises and Silversea Cruises
· Develop talking points and key messaging for guest services and call center teams to ensure consistency and clarity 
· Represent the guest communications team in high-level situations, advocating for thoughtful, guest-centric messaging and representation
· Tailor and evolve copy to align with the nature of each issue, crafting messaging that is both impactful and empathetic
· Help evolve the team’s communication strategy by reinforcing the use of brand style to enhance clarity, tone and trust in guest-facing messaging

	June 2019 – June 2024 | Onboard Media, Doral, FL
Senior Copywriter
· Extend the responsibilities and achievements from the Associate Editor role
· Manage a freelance team, ensuring cohesive collaboration and overseeing the successful execution of marketing initiatives 
· Collaborate with Head of Corporate Communications to develop engaging content for social media platforms and internal communication channels

	Associate Editor
Content Strategy and Creation:
· Developed and executed the overall brand story, voice, and content strategy for Starboard Cruise Services and Onboard Media during each company’s rebrand and post-rebrand, ensuring consistent messaging across all platforms
· Crafted compelling marketing content for brand partners, effectively driving sales for 11 partnering cruise lines
Social Media Engagement:
· Devised and implemented social media content strategies to increase brand visibility and engagement, reaching a broader audience of potential and existing customers
· Created and curated engaging content for various social media platforms, aligning with the brand's tone and style, and analyzing performance to optimize future strategies
Collaborative Editing:
· Worked one-on-one with designers to proof and edit B2C marketing materials, ensuring brand consistency
Effective Communication:
· Provided weekly internal communications through visuals and storytelling on SharePoint for 1,800+ shoreside team members
Publishing Collaboration:
· Collaborated with the publishing team, providing copy and editing stories for Carnival Cruise Line's inaugural books and Caesar’s Player magazines


	December 2018 — June 2019 | Irving Publications, Jonesville, FL
Assistant Editor
· Worked with editor and team of freelance writers to provide copy and edit stories for two bimonthly magazines, Giggle and Wellness360
· Updated content and newsletters for both websites and social media platforms
· Created editorial calendars and assigned stories to freelance writers
· Led a team of student interns




		
	(786) 303 2321
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	reneemcastro@gmail.com

	
	linkedin.com/in/reneemcastro-/

	EDUCATION

	December 2023
University of Florida,
Gainesville, FL
Master of Arts, Mass Communications, Social Media
Graduation with Distinction (GPA: 4.0/4.0)

August 2018
University of Florida,
Gainesville, FL
Bachelor of Science, Journalism

	
RELEVANT SKILLS

	Content Creation
Digital Marketing
Adobe Photoshop
Adobe InDesign
Social Media Branding & Marketing
Social Media Management
Canva
Microsoft Office
Slack 
Copywriting 
Editing and Proofreading 
Professional Branding 
Podcast Production 
Customer Engagement 
Collaborative Teamwork 
Leadership 
Adaptability and Learning Agility 

LANGUAGES
English 
Spanish

LEADERSHIP & AFFILIATIONS
Co-Host and Producer, The T.Swift Sisters Podcast – Built and manage a successful Taylor Swift fan podcast brand

Vice Communications Chair, Kick-Aft Women, Royal Caribbean Group – Co-lead communications for employee resource group focused on women’s empowerment 
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